
People with developmental disabilities lack internet education -- 
Attitudinal barriers are assumptions about what a person with a developmental
disability can or cannot do. These lowered expectations allow people to believe that
people with developmental disabilities are not capable of using and understanding the
digital world. As a result of attitudinal barriers, people with developmental disabilities
experience training and inclusion barriers, meaning they are not actively included in
education about the internet and the use of technology. 

Rural and/or areas of poverty lack the necessary infrastructure for reliable
internet access -- Reliable internet requires significant investments in digital
infrastructure. This means making sure that everyone has an internet-enabled device
and adequate access to broadband internet. [4]

Digital Equity for People
with Developmental
Disabilities

A person without reliable internet is at a severe disadvantage when it comes to
almost all aspects of modern life. [1] It is used to pay bills, talk to doctors, check
voter registration and read the news among other activities. In addition, many
people rely on the internet to socialize, find potential romantic partners and
access entertainment, like gaming or watching movies. Internet access is also
important for safety to receive weather reports, school closings, community
violence or natural disaster information. In addition, many people with
disabilities work remotely, and reliable internet is necessary for continued
employment.

Digital divide refers to people who, because of social, geographical, or economic
disadvantages, do not have reliable access to the internet. About 21 million
Americans are considered to be part of the digital divide. [2] The percentage of
people with disabilities, who experience the digital divide, is much higher than
the percentage of people without disabilities. [3]

Barriers

https://ddpc.ny.gov

Digital Divide

https://www.facebook.com/nysddpc/
https://twitter.com/NYSDDPC
https://www.youtube.com/channel/UC434PMBzn2yiAlWyKG8TVig?app=desktop
https://www.instagram.com/nysddpc/?hl=en
https://ddpc.ny.gov/


Policy Solutions
Digital Literacy Training for People with Developmental Disabilities
New York should support and expand resources to provide
digital literacy training for people with developmental
disabilities. One example of this type of training is the Self-
Advocacy Association of New York State's TechKnowldgeMe,
a self-advocate-led program that focuses on teaching people
with developmental disabilities how to best use technology
and the internet and to engage in digital advocacy. [5]
TechKnowldgeMe is funded through a NYS Developmental
Disabilities Planning Council grant.

Investment in Broadband Infrastructure in Rural and
Underserved Areas of the State 
New York is doing a significant amount of work to improve infrastructure for
more equitable digital access; however, people with developmental disabilities,
families and services providers, especially in rural and underserved communities,
continue to struggle to get access. New York State should continue to consider
the unique needs of people with developmental disabilities and make targeted
investments in statewide infrastructure for that population. As more people with
disabilities receive teleservices, this is essential.

https://ddpc.ny.gov
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